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NEWS AND EVENTS FROM THE NORTHSTAR CARE COMMUNITY

HOSPICE OF MICHIGAN AND ARBOR HOSPICE

Solutions Group

THE SIMULATION LAB:THE SIMULATION LAB: 
A NEW LEVEL OF EXCELLENCE IN 
HOSPICE CARE TRAINING
The NorthStar Institute — one of the few dedicated The NorthStar Institute — one of the few dedicated 
end-of-life education and training programs in end-of-life education and training programs in 
the country — exists to ensure that all Hospice of the country — exists to ensure that all Hospice of 
Michigan and Arbor Hospice clinicians are fully Michigan and Arbor Hospice clinicians are fully 
prepared to provide the very best care at the bedside.prepared to provide the very best care at the bedside.

CONTINUED ON PAGE 3

LEARN HOW YOUR GIFT LEARN HOW YOUR GIFT 
TO THE SIMULATION LAB TO THE SIMULATION LAB 
CAN BE DOUBLED!CAN BE DOUBLED! SEE PAGE 3



A Wildly Important Goal 

As we move into a post-pandemic world, one thing is clear: 
the need to adapt and change is far from over. Now more 
than ever, we will need to rely on our strength, resilience, and 
flexibility.  

The pandemic put tremendous pressure on workforce 
retention in all industries, but the healthcare industry has 
been especially hit hard. At the same time, the expectations 
for responsive, quality care from our caregivers and referral 
sources have increased. In many ways, referrals have become a 
footrace and whoever responds first wins.  

While these opposing forces prove challenging, they also 
provide a great opportunity to take a closer look at how we do 
the work.  

As we examined our process for a referred patient to gain 
access to care, we uncovered steps along the way that were 
causing delays in admitting patients and, in some cases, 
caused us to lose the referral.  

Making the decision to call hospice is not an easy one. While 
many caregivers start off saying they are “just calling for 
information,” we know they are calling in search of relief and 
solutions.  

All of this has led us to our Wildly Important Goal of being 
able to offer every person referred to our care a same day visit 
during the first call.  

To meet the needs of the communities we serve, we are 
approaching every call with a renewed sense of urgency. 

We are taking steps to streamline the scheduling process, 
reducing the burden on the caller to make it simpler to 
schedule a visit, removing hand-offs during the scheduling 
process, and investing in technology and training to improve 
flexibility in the field. 

Undoubtedly, there will be more changes necessary to 
achieve this Wildly Important Goal. As we look to the future, 
we remain committed to improving the hospice experience 

with the urgency, purpose and compassionate 
accountability that our patients and their 

families deserve. Every Person, Every Time.  

A MESSAGE FROM BOB
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Bob Cahill
President and CEO 

Best wishes,

Donors like you are our best advocates 
and a trusted referral source within 

the community. Remember anyone can 
pick up the phone and make a hospice 

referral. We’ll be there to help.

A MAGICAL 
SUMMER NIGHT!
Magic was in the air on June 7th at Alice and 
Jim Forrest’s beautiful home in Bloomfield 
Hills, as magician Jasen Magic set the tone for 
a special evening of surprise and awe. 

A 10-year volunteer and 
passionate advocate for 
Hospice of Michigan, Alice, 
along with her husband 
Jim, welcomed nearly 100 
guests for an al fresco 
cocktail party to learn 
more about three of the 
unique and innovative 
programs that set Hospice of 
Michigan apart – NorthStar LINC, 
Music and Massage Therapies, 
and Jo Elyn Nyman Anchors Programs 
for Children. Inspired by demonstrations 
and stories illustrating the impact of each 
program, guests joined Alice and Jim to raise 
more than $70,000 to ensure patients and 
families have access to unparalleled support 
at the end of life. 

Thank you Alice and Jim for your kind and 
generous support.  

Alice and Jim Forrest
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CONTINUED FROM PAGE 1THE SIMULATION LAB

THE BEST-PREPARED CLINICIANS FOR A BETTER 
PATIENT/CAREGIVER EXPERIENCE
The NorthStar Institute Simulation Lab is one of only a The NorthStar Institute Simulation Lab is one of only a 
handful of hospice simulation labs in the U.S. - and the handful of hospice simulation labs in the U.S. - and the 
first in the Midwest - offering cutting-edge, hands-on first in the Midwest - offering cutting-edge, hands-on 
tools and resources to provide hospice clinicians advanced, tools and resources to provide hospice clinicians advanced, 
real-world training and education focused on the mastery real-world training and education focused on the mastery 
of both technical skills and effective communications. of both technical skills and effective communications. 

COMING SOON: REGIONAL ADVANCED SKILLS LABSCOMING SOON: REGIONAL ADVANCED SKILLS LABS
Thanks to continued donor support, the next level of Thanks to continued donor support, the next level of 
simulation-based education and training - regional simulation-based education and training - regional 
Advanced Skills Labs – will be launched in early 2023 in Advanced Skills Labs – will be launched in early 2023 in 
Gaylord, Traverse City, Big Rapids, Grand Rapids, Cadillac Gaylord, Traverse City, Big Rapids, Grand Rapids, Cadillac 
and Southfield.and Southfield.

NORTHSTAR SIMULATION LAB: OPEN FALL 2022NORTHSTAR SIMULATION LAB: OPEN FALL 2022  
Building on more than four decades of leadership Building on more than four decades of leadership 
and innovation - and with the support of the donor and innovation - and with the support of the donor 
community – the addition of the NorthStar Institute community – the addition of the NorthStar Institute 
Simulation Lab (SIM Lab) under construction at the Ann Simulation Lab (SIM Lab) under construction at the Ann 
Arbor home office, represents a transformation in the Arbor home office, represents a transformation in the 
education and training of hospice clinicians, further education and training of hospice clinicians, further 
ensuring they have the skills required to meet the complex ensuring they have the skills required to meet the complex 
physical, emotional and spiritual needs of patients and physical, emotional and spiritual needs of patients and 
families at end-of-life.families at end-of-life.

Simulation-based education – a standard practice in Simulation-based education – a standard practice in 
clinical training – provides opportunities to hone clinical clinical training – provides opportunities to hone clinical 
and decision-making skills through real-life situations and decision-making skills through real-life situations 
without compromising patient dignity. While nursing without compromising patient dignity. While nursing 
schools across Michigan – and the country – utilize schools across Michigan – and the country – utilize 
simulation labs to teach simulation labs to teach 
and train general skills, and train general skills, 
this approach has only this approach has only 
just  begun to gain just  begun to gain 
traction in the traction in the 
hospice care arena.hospice care arena.

              Most of our clinical staff come to us never having worked with Most of our clinical staff come to us never having worked with 
dying patients. How do you teach them to have those crucial conversations? dying patients. How do you teach them to have those crucial conversations? 
The cutting-edge, centralized Simulation Lab, coupled with regional The cutting-edge, centralized Simulation Lab, coupled with regional 
Advanced Skills Labs, will help us teach these skills to make sure our staff Advanced Skills Labs, will help us teach these skills to make sure our staff 
are fully prepared to get it right every time.” are fully prepared to get it right every time.” 

– – Rachel Derry, RN, Director of the NorthStar Institute, 20-year hospice nurse.Rachel Derry, RN, Director of the NorthStar Institute, 20-year hospice nurse.
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THE SIMULATION LAB TRAINING EXPERIENCE 
A day in the life of a hospice clinician in trainingA day in the life of a hospice clinician in training

1.	1.	 NorthStar Institute Nurse Educator provides a medical NorthStar Institute Nurse Educator provides a medical 
record to review. Trainee asked to ‘visit’ the patient.record to review. Trainee asked to ‘visit’ the patient.

2.	2.	As the simulated patient encounter plays out, the educator As the simulated patient encounter plays out, the educator 
provides the voice of the patient or family member/provides the voice of the patient or family member/
caregiver from the debriefing room via microphone.caregiver from the debriefing room via microphone.

3.	3.	The patient encounter is videotaped. Fellow trainees The patient encounter is videotaped. Fellow trainees 
observe from the debriefing room in real-time.observe from the debriefing room in real-time.

4.	4.	Following the simulation, the trainee returns to the Following the simulation, the trainee returns to the 
debriefing room, where the group views, discusses, and debriefing room, where the group views, discusses, and 
evaluates the encounter.evaluates the encounter.

5.	5.	In the Advanced Skills Lab, trainees review and practice In the Advanced Skills Lab, trainees review and practice 
clinical skills with nurse educators to ensure skill mastery clinical skills with nurse educators to ensure skill mastery 
prior to actual patient visits.prior to actual patient visits.

Each Advanced Skills Lab will be equipped with infusion Each Advanced Skills Lab will be equipped with infusion 
pumps, port access, and subcutaneous tissue to practice pumps, port access, and subcutaneous tissue to practice 
insertion, medical drains, tube and oxygen management, insertion, medical drains, tube and oxygen management, 
advanced staged wounds, pediatric supplies, and more.advanced staged wounds, pediatric supplies, and more.

YOUR DONATION TO THE SIM LAB WILL BE DOUBLED!YOUR DONATION TO THE SIM LAB WILL BE DOUBLED!
A generous anonymous donor will match all donations made by December 1, 2022 to the Simulation Lab, A generous anonymous donor will match all donations made by December 1, 2022 to the Simulation Lab, 
dollar-for-dollar, up to a grand total of $250,000.  For more information on how to help us meet this dollar-for-dollar, up to a grand total of $250,000.  For more information on how to help us meet this 
match by making a gift, please contact Peggy Cole at match by making a gift, please contact Peggy Cole at mcole@arborhospice.orgmcole@arborhospice.org or  or 734-794-5147734-794-5147..
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These Arbor HospiceThese Arbor Hospice
volunteersvolunteers

For nearly three decades, a group of dedicated and talented volunteers have met 
regularly in what might be called a sewing circle, but it is truly so much more. 
Each year, this close-knit group of women, known as The Hearts Ladies, design 

and produce hundreds of hand-embroidered Hearts of Remembrance to raise 
funds for the charitable programs at Arbor Hospice.  

Often gifted to friends and family 
members who have lost loved 

ones, these hand-crafted 
hearts have become cherished, 
sought-after keepsakes and 
offer meaningful support 
for many of Arbor Hospice’s 
signature patient and family 
programs. In fact, since the 
program’s inception, this unique fundraiser has raised over $1 

million.

Kay Rayment, a 27-year Hearts project volunteer and chairperson 
from 1999-2021, explains what makes the group so special, “Everyone 

works so well together. We all feel that we’re doing a great service and 
enjoy making them.” She adds, “We appreciate that people purchase Hearts 

because they are made with so much love and they help keep memories of loved 
ones alive. Knowing that the proceeds support unreimbursed care at Arbor 

Hospice really keeps us going.” 

2022 Hearts of Remembrance are available for 
sale now for a minimum donation of $25 for the 
first heart and $20 for each additional heart. 
Veterans Hearts, which honor those who have 
served our country, are available for $20 each. 

Orders can be placed online at arborhospice.org/donate/hearts-of-
remembrance or by contacting Peggy Cole, Arbor Hospice’s Director of 
Philanthropy at mcole@arborhospice.org or 734-794-5147. Hearts will be mailed 
directly to the recipient(s) indicated by the donor.  

Thank you, Hearts project volunteers, for your careful and beautiful work made 
possible through this one-of-a-kind legacy project!

Hearts Ladies donated 200+ 
hearts to The Residence of 

Arbor Hospice to be gifted to 
residents’ families.

Vintage Hearts of 
Remembrance are now 
available for purchase!

Designs from 2008-2021

$30,000 raised from Hearts of 
Remembrance in 2021 supported

•	 Patient Care 

•	 Jo Elyn Nyman Anchors 
Programs for Children

•	 Grief Journey Program 

•	 Complementary Therapies
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FUN • SUN • SUPPORTThis summer, Arbor Hospice and 
Hospice of Michigan returned to 
in-person Camp Good Grief, hosting 
two sessions of this free, daylong 
camp experience designed for youth 
ages 8-17 grieving the death of a 
significant person in their lives. 

Facilitated by caring and qualified 
Arbor Hospice and Hospice of 
Michigan grief professionals, board-
certified music therapists, and 
trained volunteers, Camp Good Grief is 
a transformational day that combines 
adventurous outdoor activities and 
arts & crafts with grief education and 
emotional support.

On August 5th, 11 campers arrived 
early in the morning at Camp 
Ohiyesa, located on the shores of 
Fish Lake amid 300 acres of rolling 
woodland in western Oakland 
County. Campers enjoyed an active 
day filled with many traditional 
outdoor activities —  zip-lining 

through the woods, scaling a 
challenging rock wall climbing tower 
and canoeing, as well as visiting with 
several specially-trained pets.

12 weeks later, children from west 
Michigan had their chance to 
participate at Camp Newaygo, a 200-
acre property of hilly, pristine wooded 
land overlooking Pickerel Lake. Nature 
trails, a low-ropes course, and several 
water sports — swimming, kayaking, 
fishing, and paddle boating — provided  
laughter and fun for all participants.  

In addition to the typical outdoor 
activities, both camps offered creative 

outlets to help campers understand 
and cope with their grief. Guided by 
the expertise of music therapists, 
campers learned new ways to express 
their feelings, writing lyrics and 
playing a variety of instruments. 
They also created personalized 
memory boxes to honor their loved 
ones.  

“The best part of being here was 
realizing that there are other kids 
who feel like me. I’m not the only one 
who lost someone. I’m not alone,” 
said one camper. The opportunity 
to meet other kids who face similar 
circumstances, to honor and 
memorialize their loved ones, and 
process grief in healthy ways — all 
while having fun — is what Camp 
Good Grief is all about. 

Arbor Hospice and Hospice of 
Michigan are grateful for the donor 
support that makes this extraordinary 
gift of comfort and fun possible.
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In loving memory of 
June B. Hamersma 

April 5, 1929 – February 16, 2020

The June B. Hamersma Planned 
Giving Society and the Arbor 
Hospice Planned Giving Society 
recognize individuals who have 
named Hospice of Michigan or 
Arbor Hospice as a beneficiary in 
their estate plans, trusts or wills. 
These individuals understand the 
importance of leaving a legacy for 
the future of Hospice of Michigan or 
Arbor Hospice. 

For more information about 
remembering Hospice of Michigan 
or Arbor Hospice in your estate 
planning or how to become a 
member of this Society, please call 
Stephanie Le at (248) 346-4253 or 
Peggy Cole at (734) 794-5147.

Arbor Hospice Planned Giving Society 
members are italicized.

Richard Clarence Adiska*

Sharon Alexander*

Robert* and Maggie Allesee

Jean A. Anderson*

Todd and Kat Antrim

Charles R. Ardis*

Frank J. Arleth*

Helen M. Atchison*

Charles and Jessica Austin

Charles and Phyllis Bach*

Gerald O. Bahnmiller*

David and Linda Bailey

Debra A. Bailey*

Kenneth Baker*

James and Shirley Balk

Nina Barwick*

Reba Cora Bean*

Robert L. Beardslee

Walter S. Beattie*

Gertrude G. Benthem*

Harold L. Bienenfeld*

Frances M. Binder*

Edna Irene Bischoff*

Gladys Blackmer*

Edward Blickley*

Luann Blom*

Ardath E. Bogart*

Arriana Boomstra*

The Borton Family Trust

Lawrence D., Sr. and 
Dolores E.* Bos

John A. Bott*

Robert Boulton*

Ward D. Bouwsma*

Leo E. Bowhuis*

Margaret E. Bowman*

Eleanore F. Bradshaw*

Elaine M. Bragger*

Donald T. Breen*

Edmund P. Brennan*

Dr. ad Mrs. Bruce Brintnall

Ruben C. Brost*

Margaret Brower*

H. Justin Brown*

Rose Brudi*

Patricia E. Buchs

Roy Raymond Buckman*

Paul and Dorothy Buday*

Lee C. Budge*

James H. and Louise M. Burchill*

Clara D. Burrows*

Bob and Nancy Cahill

William “Charlie” and 
Ruth L. Carpenter

Robert J. Carr*

Nettie H. Carroll*

Virginia Cartwright*

Gordon R. Case*

Bader and Carolyn Cassin

June B. 
Hamersma & 
Arbor Hospice 
Planned Giving 
Societies

Lorne D. Finlayson*

Irma M. Fisk*

Alice and Jim Forrest

Betty J. Franklin*

Mary B. Fuertges*

Victor D. and 
Margaret N. Fuller*

Mr. Rick D. Fulton in 
memory of Sandy Fulton*

Helen Funke*

Bernice M. Fura*

Margaret Pauline Furman*

Elizabeth K. Gallagher*

Genevieve A. Garcia*

Gregory Mark and 
Betsy Gathercole

Geis Family*

Dolores L. Gensley*

Margaret George*

Sophie H. Gerisch*

Sylvia Gershenson-Sloman*

Ruth Gevercer*

Chester and 
Wanda Gieldowski*

Ann C. Gilman*

Adrienne Goldberg*

Priscilla A.B. Goodell*

Celia Goodman*

Howard Gowing*

Audrey C. Green*

Marcella Groff*

Harold E. Jr. and 
Gwendolyn S. Groves*

Lena L. Guaresimo*

Gwendolyn Gussow*

Violet J. Gustafson*

Esther A. Hall*

John and June* Hamersma

Elinor Ann Hamm*

Lillian E. Hammond*

William A. and 
Beatrice R. Hannula*

Louise C. Harris*

Dr. Robert W. and 
Lynette Harrison*

Carol Ruth Harroun*

Carol A. Hart*

Jackie* and Dennis Hartford

Norman E. Harwood*

Margaret Ann Hasenclever*

Betty J. Hay*

Marguerite Haynor*

Elizabeth L. Heaton*

Michael and Jeanette Heck*

Muriel Mae Henry*

Mary Elizabeth Norris 
Henschell*

Nancy Elizabeth Hibbett*

J. Michael Hickox

Margaret Hicks*

Marcie and Brian Hillary

Donald G. Castle*

William G. Cathers*

Ruth E. Catron*

Mary E. Chamberlain*

Marilyn Chernoff*

Gladys E. Chinn*

Allen B. Christman*

Dolores H. Church*

Mildred E. Church*

Elaine L. Clarke*

Maude E. Clement*

Dorothy P. Cobey*

Diane N. Colombo

Harold G. Comfort*

Arden and Myrtle Connell*

William James and 
Marjorie Connor 
“In Tribute to Sue Bowler”*

Peter C. Cook*

Charles E. Coultas*

Darlene A. Covell

Bruce W. and Mary A. Covey*

Marian C. Craft*

Thelma Craig*

Martha and Joseph Crawford

Constance K. Cremer*

Eleanor I. Cunningham*

Sylvia Cunningham-Jenkins*

Maryann and Francis C. Curtis*

Morris M. and Ruth A. Dalitz*

Morris M. and Ruth A. Dalitz*

Cornelia DeFouw*

Harry N. Dell*

Lillian E. Delmar*

Gerturde Dembny*

Clifford Rowe Dempster*

Dana and Dorothy Dickinson*

Alice Dobson*

John P. Dobson*

Katherine M. Dohm*

George and Laura* Dora

Catherine C. Dugan*

Kenneth J. Dumont*

Kathryn Durrant*

Theodore Dutmer*

George A. Eastman*

Vila Eberhard*

Linda J. Edmundson*

Ollie G. Edmundson*

Karen Ann Eggert*

Vernon J and Johanna Ehlers*

Donna England-Hankamp*

Ernest A. Evans*

Harriet S. Fairbrother*

Theodore and Iva Fales*

Anthony M. Farage*

Steven N. and Helen Fecko*

Martha H. Felton*

Clare Finch*
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Jean Whitehead MacLellan*

Doris Magennis*

Harry J. Malik*

Viola L. Mallory*

Margaret L. Manier*

Marilyn A. Marks*

Thomas W. Marks*

Bonita J. Marshall*

Leokadia L. Marshall*

Roberta Martens*

William Sibert Martens Jr.*

John C. and Rosemary J. Mathes*

Marie Maulbetsch*

Catherine G. Mazurek*

Elizabeth McConnell*

June and Cecil McDole*

Marion B. McGinnis*

Judith G. Mich*

John and Nancy Miett

John Mihalik*

Patrick and Tamara Miller

Paul C. Miller*

Vera M. Miller*

Eleanor V. Mirek*

Billie* and Lee  Miskowski

Kathleen Mitchell*

Ruth Moffatt*

Hilda M. Moore and 
Thomas Moore*

Lynn D. Morrow*

Elmer A. Murray*

Mabel Murray*

Lee Ann Myers

Rose Mysliwiec*

Leona Nauta*

Louise Hitt Neesley*

Valerie B. Nelson*

Louise Nesif*

Emma F. Neumann*

Lois J. Nichols*

Doris E. Nielsen*

Hazel Northman*

Paul Noto*

Mary T. Naudzius*

Beulah M. Nyblad*

Donna* and Lance Oberg

Leonard C. Obermeyer*

Kathleen Obershea*

Paul K. Odland*

Maureen K. O’Hare*

Dorothy C. Oliver*

Patricia J. Orlowski*

Leonard “Jack” Osie*

Donald G. and Shirley A. Palardy*

Dr. Michael Paletta and 
Dr. Cheryl Patterson

Helen W. Palmatier*

Risakubde Luise Parsons*

Joan Pastoor*

James F. Paul*

Rita Perdue*

Bruna Peshtani*

Stanley F. and 
Myrene I. Petitpren*

Albert and Blanche Phelps*

Laura J. Pifferello*

William C. Pittello*

Fraser E. Pomeroy*

Jeannine A. Pool*

Joan Porter*

James and Maureen Prest

Russell C. Pryor*

Chris & Michelle Rabideau

Charles W. Rasmussen*

Pauline A. Regna*

Maurice F. Remenak*

Paul J. Rice*

Vera Riddell*

William and Lorraine Robbe*

Enid V. Robinson*

Vera E. Rombough*

Jane W. Rosenbaum*

Edna Grace Rossano*

Maurine E. Russell*

Rosalie Russo*

Arthur R. Rutkowski*

Wilma Rynbrandt*

Olga Sadowski*

Janet M. Sanders*

Gladys G. Sauer*

Alvin J. Schettl*

Maxine Ruby Schmolitz*

Morrison S. Schneider*

Howard W. Scholten*

Lenore B. Schultz*

Joseph B. and 
Barbara J. Schwanitz*

Julianne Scott*

Katherine A. Seager*

Julian R. Sears*

Lee J. Seymour*

Robert P. Shafer*

Ruth L. Shattuck*

Walter C. and Dorothy G. Shaw*

Marjorie E. Shepard*

Kenneth A. D. Shrodes*

Loretta M. Skewes*

Ann Skillman Moore*

Margaret Couzens Slattery*

Mary Lee Slocum*

Bruce J. Smith*

Margaret E. Smith*

Melvin Jay Smith*

Sally and John R. Smith

Elizabeth E. Snell*

Antoinette Sobocinski*

Patricia A. Sofinski*

June M. Sokol*

Gerard P. and Irene Sommerdyke*

Harvey Spoelstra*

Hazel Stahl*

Thomas J. Stapleton*

Eugene Steensma*

Ethel I. Stephan*

Raymond H. Stevens*

Barbara Douglass Stevens*

John Franklin Stone*

Tina Stuk*

Leonard Donald Stuller*

Patricia Sturtevant*

M. Irene Sullivan*

Mary E. Thirey*

Joye C. Thomas*

Lucie Ann Thomassin*

Marjorie L. Thurkettle*

Jane Tol

Janet E. Towne*

Judith Ann Trudeau*

Lisa Marie Tubbs*

William L. and Anna B. Turner*

Helen Tyrrell*

Mary Grace Unbehend*

Allison R. VandenBerg*

Leslie J. Vantatenhove*

Harry Fred Vellmure, Jr.*

Clarence J. Venema*

James R. and Lucile Vickers*

Jay and Bethel Wagner Trust

Sandra J. Wagner

Esther R. Wallace*

Pauline Virignia Walters*

Verena M. Ward

Ida Hannan Weiswasser*

Sophia Welliver*

Connie Wenger

Marie T. Wernette*

Marlene A. Wever*

Gretchen Whitman*

Lillian Whitman*

Bev and Jerry Whitten*

Victoria R. Wietchy*

Bud and Irma Winther*

James and Debra Wisneski

Gloria J. Witters*

Lillian V. Woidka*

Frances Wolf*

Robert and Barbara Wood*

Patricia A. Worley*

Dorothy E. Wray*

Laura Suzanne Wright*

Anne T. York*

Kathryn E. Zabel*

Katherine A. Zant*

Emily Zelenka*

Mary Ann Zimmerman*

*In Memory Of

Joyce Hillert*

Donna Jean Hoef and 
Richard A. Zellner*

Henry C. Hoffman*

Evelyn E. Holtorf*

Gertrude Holtrop*

Marian S. Horowitz*

Mr. and Mrs. Edward A. Horvath

Phillip A. Hoskins*

Mark Howard*

Marion E. Howe*

Esther Humphrey*

Cheryl G. Hunt*

Frances L. Ingersoll*

Daisy M. Irwin*

June Jennings*

William J. Johns*

C. Vernon Johnson*

Theresa B. Johnson*

Chrystal M. Jones*

Robert Albert and 
Norma Loreen Jones*

Helen Jongsma*

Thelma R. Kaminski*

Bernard J. Kanthack*

Al and Mary Karner* 
Charitable Trust

Asahel G. Kellogg*

Edith L. Kemp*

Jennie V. Kerr*

Maurine Kildegaard*

Thomas E. Kimble

Frank E. Kingsley*

Eugene Kleemann* Charitable 
Remainder Unitrust

Forris B. Klooster*

Edward M. and 
Henrietta M. Knabusch*

Barbara and Norman Koch*

Margaret Jeanne Kole*

Andrew T. Kott*

Frank J. Koziara*

George William Kriegner*

Walter L. Kuczka*

Wanda Labedz*

James and Mary LaFleur

Hazel A. Larkins*

Judith A. Larsen*

Stephanie T. Le and Ky M. Cam

Agnes LeClair*

Gerda A. Lehew*

Betty LeMaster*

Raymond LeVeque*

Dorothy F. Lewis*

Laura L. Luce*

Marjorie G. Lumsden*

J. Edward Lundy*

Margaret Luskin*

Wanda F. and Willard F. Lyons*

Phyllis MacKay*
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Heartfelt congratulations to distinguished clinician, 
educator, and research scholar, Kenneth Pituch, M.D. on his 
June 30, 2022 retirement from the University of Michigan 
and from his role as Medical Director – Southeast for Jo Elyn 
Nyman Anchors Programs for Children at Hospice of Michigan 
and Arbor Hospice. 

Spending most of his career in pediatrics at Michigan 
Medicine, Dr. Pituch is board-certified in hospice and 
palliative medicine and is the current Board President of the 
Michigan Pediatric Palliative Care Coalition, where he will 
continue to advocate for children long into his retirement.

As medical director for Jo Elyn Nyman Anchors Programs for 
Children – Southeast, Dr. Pituch’s gentle nature and devotion 
to patients and their families set a standard for care that his 
colleagues admire and will continue to emulate.

More recently, Dr. Pituch’s commitment to enhancing the 
support and resources for seriously ill children led him 
to become the founding medical director of Michigan 
Medicine’s Pediatric Palliative Care Program and later Partners 
for Children, a ground-breaking pediatric chronic care 
program which has changed the landscape of care for 
thousands of children across Michigan.  

Patricia Keefer, M.D. FAAHPM, FAAP will succeed Dr. 
Pituch as Medical Director - Southeast. Joining  Jo Elyn 
Nyman Anchors Programs for Children in early 2021, Dr. Keefer 
is an associate clinical professor at Michigan Medicine, 
specializing in pediatric palliative care at C.S. Mott 
Children’s Hospital

Thank you Dr. Pituch for your enormous contributions to the 
field of pediatric palliative and hospice care and best wishes 
for a wonderful, well-deserved retirement. 

KENNETH PITUCH, M.D. RETIRES 
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On May 19th, more than 250 people gathered at the 
Jack Roth Stadium Club high atop Michigan Stadium 
to attend Arbor Hospice’s signature fundraising 
event Savor the Journey – LIVE! At the Big House 3. 

Effortlessly guiding the evening’s activities, retired 
Michigan Football Play-by-Play announcer, Jim 
Brandstatter set the stage for a memorable – and 
successful evening of discovery, storytelling, fun on 
the field, and of course, fundraising.

Special guest speaker, Mitch Albom, moved the 
audience to tears with a poignant and powerful 
presentation detailing his unexpected path through 
parenthood when his family sought support from 
Jo Elyn Nyman Anchors Programs for Children to help 
navigate the last stage of daughter Chika’s illness.  

Special thanks to The Jones Family Foundation and 
its Executive Director, Tammi Carr, for establishing 
a $20,000 challenge match, and to all the generous 
donors who helped Arbor Hospice exceed the 
event’s fundraising goal. By the end of the night, 
more than $126,000 was raised to support Arbor 
Hospice’s Open Access Program, ensuring that 
hospice care in our community is not a privilege for 
the few, but available to all.



Clear skies and robust breezes welcomed Hospice 
of Michigan supporters for a fun-filled golf outing 

on June 16th at Boyne Mountain Resort. The Alpine 
Course provided its signature breathtaking views, and 

despite a few challenging holes, golfers enjoyed the relaxed scramble format. 

Hosting a golf outing in the Charlevoix area was a nod to Hospice of Michigan’s 
newest office, opened in downtown Charlevoix in the midst the pandemic. The 
new Charlevoix-based team allows Hospice of Michigan to better serve patients 
throughout Charlevoix, Emmet, and Antrim counties. Bringing fundraising events 
- like this golf outing – to the community plays an important role in building 
brand awareness and cultivating new donor relationships. 

“It was truly great to see so many members of the surrounding communities come 
out and support the important care that so many patients and families need at the 
end of life.” Says Melissa McDonald, Philanthropy Manager. 

All funds raised at the Heroes for Hospice of Michigan Golf Outing will remain in the 
community to support Open Access, providing critical resources to anyone who needs 
end of life care regardless of their age, diagnosis or financial circumstances.

A PERFECT 
SUMMER DAY 
FOR A ROUND 
OF GOLF
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HEROES FOR

Thank you to all the sponsors, golfers, volunteers and staff at Boyne 
Mountain Resort for creating a memorable day for everyone.

A FLURRY OF FALL 
FUNDRAISING EVENTS

In-person fundraising returned with 
gusto this year. With several events 
occurring after Connections goes to 
press, keep your eyes out for a full 
report in the Spring 2023 edition.

THURSDAY
SEPT. 8, 2022 

The Whiskey Factory, Detroit

HEROES FOR

TUESDAY
SEPT. 13, 2022 

Eagle Crest Golf Club, Ypsilanti

FRIDAY
OCT. 7, 2022 

Turtle Creek Casino, Traverse City

SATURDAY
OCT. 8, 2022 

Art in the Loft, Alpena

WEDNESDAY
SEPT. 7, 2022 

The Listening Room, Grand Rapids
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 On June 15, 2022, Michael J. Paletta MD FAAHPM, Senior 
Vice President, Chief Medical Officer announced he will be 
retiring at the end of the year following 25 years of service 
and leadership.

A distinguished Fellow of the American Academy of Hospice 
and Palliative Medicine and a 30-year veteran of the U.S. 
Air Force, Dr. Paletta’s dedication to service, quality, 
and not-for-profit end-of-life care has helped shape the 
organization and elevate its reputation throughout Michigan 
and on a national scale. 

The impact of Dr. Paletta’s dedication to the consistent 
delivery of quality care has manifested itself in countless 
ways throughout his tenure including: 

•	 GUIDING the expansion of the NorthStar Care 
Community’s medical affairs team to meet the changing 
needs of patients and families.

•	 SERVING on the NorthStar Quality Board with a group 
of community volunteers to monitor quality and process 
improvement (QAPI) and patient care policies.

•	 NURTURING the development and growth of what 
is now called the NorthStar Institute - one of the 
nation’s first education and research centers focused on 
improving end of life care.

And perhaps most notably, his passionate advocacy for 
fellow veterans facing end-of-life fueled Dr. Paletta’s 
commitment to the We Honor Veterans program - ensuring 
clinical staff received the proper training and education 
necessary to provide the specialized care our nation’s heroes 
need and deserve. 

As Dr. Paletta looks forward to the benefits of retirement, 
he plans to continue his legacy of service and remain an 
ambassador for the organization.  

Thank you Dr. Paletta for being an excellent colleague, 
leader, and friend…and thank you for 25 years of 
commitment to the not-for-profit hospice mission.

THANK YOU FOR YOUR SERVICE

Celebrating its 25th anniversary in 2022, Mitch 
Albom’s #1 New York Times Best Selling book, 
Tuesdays with Morrie, has inspired generations of 
readers with its beautiful and touching portrayal of 
human connection at one of life’s most sacred times.

Tuesdays with Morrie is the powerful and moving 
story of Mitch Albom, a hard-driving sportswriter, 
and Morrie Schwartz, his former college professor. 
This tender yet profound play, originally presented  
by Theater J, recounts the two men reuniting as 
Morrie faces his own mortality as an ALS patient. 
What starts as a simple visit turns into a weekly 
pilgrimage and a beautiful lesson in humanity, 
compassion, and friendship.

Albom said, “I am grateful that this terrific cast 
is bringing the show to Michigan, my home state, 
allowing the story that was so dear to me to be 
shared with my Michigan neighbors who are so 
dear to me as well. Morrie said, “Giving is living.’’ 
I hope the show gives you, the audience, the same 
inspiration I was lucky to receive at Morrie’s side.”

While the stage version of the book has been 
performed across the country for 20 years, until now, 
it has never been performed in Michigan. The six-
week, six city tour included a stop in Grand Rapids at 
the Wealthy Theatre August 31- September 4.

The August 31st premiere included a VIP reception 
and a talk back with Mitch Albom and the cast 
following the performance. Proceeds from the 
premiere event and the five additional Grand Rapids 
performances benefitted Hospice of Michigan’s Open 
Access program.

THE MICHIGAN DEBUT 
WATER WORKS THEATRE COMPANY

THE
MICHIGAN
PREMIERE!

P R E S E N T S

CELEBRATING THE 25TH ANNIVERSARY OF THE #1 NEW YORK TIMES BESTSELLER
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If you wish to remove your name from future fundraising solicitations, 
contact the Donation Processing Center: 800.669.9335 or email: info@hom.org

24/7 CONTACT CENTER
888.247.5701

24/7 CONTACT CENTER
888.992.2273 (CARE)

HOSPICE OF MICHIGAN HOSPICE OF MICHIGAN 
LOCATIONSLOCATIONS
•	•	 Ada (Grand Rapids)Ada (Grand Rapids)

•	•	 AlpenaAlpena

•	•	 Ann ArborAnn Arbor

•	•	 Big RapidsBig Rapids

•	•	 Bloomfield HillsBloomfield Hills

•	•	 CadillacCadillac

•	•	 CharlevoixCharlevoix

•	•	 Clinton TownshipClinton Township

•	•	 DearbornDearborn

•	•	 GaylordGaylord

•	•	 LudingtonLudington

•	•	 MuskegonMuskegon

•	•	 SouthfieldSouthfield

•	•	 Traverse CityTraverse City

ARBOR HOSPICE / ARBOR HOSPICE / 
HOME OFFICEHOME OFFICE
•	•	 Ann ArborAnn Arbor

•	•	 SalineSaline

Sandy Linden, Chair
Jane McNamara, Vice Chair, Secretary, Treasurer 
Kurt Ludlow, Immediate Past Chair
Lawrence D. Bos, Sr. 
Ruthann Brintnall, PhD
Robert J. Cahill
Brian Connolly
Michael Damstra

SPECIAL THANKS TO OUR BOARD MEMBERS:

BOARD OF TRUSTEES

Sean Guitar, Chair
Steve Wade, Vice Chair
Christopher M. Prisby, CFA®, 
      Immediate Past Chair
June Hamersma*, Founding Chair
Robert J. Cahill
Eric Canvasser, CPA, MST
Jordan Carson
LeeAnn Clay
Ryan Duffy
James B. Fahner, MD
Robert Gillette
Kathleen Griffiths, MSW, MPA 
Marcie Hillary

HOSPICE OF MICHIGAN & ARBOR HOSPICE FOUNDATION BOARD

Richard Laurin, Chair, Secretary
Lee Ann Myers, Treasurer
Robert J. Cahill
Brad Killaly

NORTHSTAR QUALITY BOARD:

Mark Drumheller 
John Evangelista
Gerald Fitzgerald
Sean Guitar
Richard Laurin
John Maurer, MD
Khan J. Nedd, MD
Mary Sanders

Jason Hover 
Joseph M. Infante
Melissa Jagst, CPA
Patricia Adanti-Joy
Mike McCarthy, CPA, CFP, MST
Patrick Miller
David Morrison
Lee Ann Myers
Michael Paletta, MD, FAAHPM
Nancy Philippart
Marc Rosenthal
Michael TerHorst
Deborah Bratkovich Thompson

Michael Paletta, MD, FAAHPM
Elizabeth Rocha, RN, BSN, CHPPN
Mary Jo Smith
Carolina Typaldos

*In Memory Of

199 Long Rapids Rd.
Alpena, MI 49707

Hospice of Michigan’s
ALPENA OFFICE 

has moved to: 

10850 E Traverse Hwy., #3325
Traverse City, MI 49684

Hospice of Michigan’s 
TRAVERSE CITY OFFICE 

has moved UPSTAIRS to: 


